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“Wat a man does for others, not what they do
for him gives himimortality.’
Dani el Webster

This topic will help participants:

e understand that it is OKto “get”
while “giving” to others,

e di scover some of the current
trends/data regarding volunteers,
and

e | earn how to consider what they
want from vol unteer involvenent.

Redefining Vol unteerism

In 1989, the Anmerican Red Cross
conducted a conprehensive study of
current issues in volunteerism
Anong the conclusions in its

“Vol unteer 2000 Study” was a new
definition of volunteers:

“Volunteers are individuals who
reach out beyond the confines of
their paid enmployment and of their
normal responsibilities to
contribute time and service to a
not-for-profit cause in the belief
that their activity is beneficia
to others as well as satisfying to
t hensel ves.”

This definition contains all the
basic elenents of what we’ve al ways
consi dered volunteerism to be;

e service to sonething beyond
onesel f;

e wWillingness to contribute
time and effort w thout pay; and

e donation of tine and effort
beyond one’s nornma
responsi bilities.

The new definition is nuch nore
nonj udgnental , flexible and
inclusive than forner definitions.
It takes into account today's world
and the conplexities of a changing
soci ety.

It broadens the traditional concept
by acknow edging that volunteers
benefit fromtheir charitable
activities--yet it does not pass
judgrment on their reasons for

vol unt eeri ng. It includes enployees
who vol unteer on conpany tine if the
service they provide is not part of
their regular job, the |oaned
executive and “pro bono” services
consi dered as in-kind donations by
firms. The definition does not rule
out training, stipends, vouchers, or
other benefits to assist volunteers
to overcone financial barriers or
improve their skills.

Who is Vol unteering?

The volunteer work force of today is
different fromthat of 20 years ago
according to Marlene WIlson in her
book, You Can Make A Difference. In
1970, the ngjority of volunteers
were white, mddle i ncone housew ves
who did not work outside the hone.
To many of these wonen vol unt eering
was their job. Today, the volunteer
work force is as diverse as the
popul ation itself. Sone traits of
today’'s volunteers are:




Two-thirds of today' s volunteers
work outside the homne.

Al most as nmany nen vol unteer as
wonen (47% of all wonen vol unteer;
45% of all nmen).

Many vol unteers are fromtwo-
career marriages or are single
prof essi onal s.

Single parents do vol unteer

Cor por at e-sponsored vol unt eer
prograns are increasing.

Many people are willing to

vol unt eer technical and
professional skills.

Hi gh school and col |l ege students
are contributing many hours to a
variety of causes.

Mnority, self-help, and

nei ghbor hood vol unteer groups are
growing in sone communities.

Mor e handi capped and home- bound
peopl e are given the opportunity
to help others.

Newly retired blue- and white-
collar workers, as well as
seniors, are becomng the nainstay
in many volunteer efforts.

Look at your community. What is
happeni ng? How have vol unt eer
patterns changed during the past 20
years? Cite exanples of current
volunteer efforts by: youth,
seniors, nen, handicapped

busi nesses, others.

Wiy Vol unt eer ?

“I't is one of the nost beautiful
conpensations of this life that no man can
sincerely try to help another without hel ping

hi msel f.
Ral ph Vél do Emerson

Peopl e volunteer for a variety of
reasons. Ask participants about
their volunteer experiences. Wat

are they doing and why do they do
it?

The need to be needed and feel

useful is a major notivating factor.
The Gallup Oganization, in a 1987
survey, found that nore than half of

those who volunteered, did so
because they wanted to do sonet hing
useful . Gher major reasons for

vol unt eering given included: thought
they woul d enjoy the work, a famly
nmenber or friend would benefit, or
for religious reasons.

Sonetimes, reasons for volunteering
change as people enter different
stages of life. For exanple, young
people mght increase their chances
of attending the college of their
choice. (Sone colleges use
comunity service as a criterion for
sel ection and give scholarships
exclusively for comunity service.)
Some youths volunteer to experience
the joy of service or to have fun
with their friends. Ohers
volunteer to inprove job prospects,
to clarify career interests, or to
get to know their comunity better.

Senior citizens may volunteer for
other reasons. See if those present
can identify some of the reasons

ol der folks might volunteer. Anpng
some of the reasons given by this
age group are: to relieve boredom
to continue to feel productive
(especially following retirenent),
to continue to have responsibilities
and chal l enges utilizing nanagenent
and technical skills, and to work
with others and thus continue to
feel needed.

Today’'s volunteer often wants to
learn skills in return for volunteer
efforts. For exanple, corporations
now actively recruit enployees as
vol unteers and educate them about
vol unteer service. Mny now credit
vol unteer service in hiring and
pronoting. Ohers are initiating
job-rel ease prograns--allowing the
enpl oyee to use work time for a

vol unteer job, or creating
opportunities for on-site work

Continue identifying why people in
other special groups night
vol unt eer. You might consider



menbers of your club, businessnmen,
young nothers, others.

For all age groups, volunteering can
improve health. Research shows that
peopl e who vol unteer and hel p others
live longer and enjoy their lives
nore.

Agenci es wanting vol unteer hel p have
al so made some changes. They have
taken giant strides toward involving
volunteers nore efficiently,

recogni zing their professiona
contributions, offering nore

fl exi bl e schedul es and hours, and
stepping up the opportunities for
both service and self-fulfillment.

The Right Match for You

“He that does good to another, does good also
to himself, nof only in the consequences, but
inthe very act; for the consciousness of
wel | -doing is, in itself anple reward.'
Seneca .
Ancient Roman Phi | osopher

Each person is a unique human being.
W enter into npbst new situations
with a touch of enthusiasm and
anticipation, hope and fear. This
is as true for volunteers as it is
for those who beconme enpl oyed.

Whet her we want to volunteer or are
recruiting volunteers, we need to be
sensitive to the volunteer’'s needs

Di scuss sone of the reasons for

vol unteering. Think of questions or
ways of identifying if the

vol unteer’s needs can be net by the
job.  Can you think of volunteer
opportunities to neet those needs?

e To inprove or learn new job
skills. Does the job fit your
career goals? WII the contacts
be helpful? WIIl growth occur
because of the training received
and responsibility taken.

e To help other people, perform a
civic duty or effect change. Is

the project worthwhile? Do the
paid staff care? WIIl you have
the opportunity to see results?

o To neet people. \Wat are your
needs? New in the comunity?
Stuck in a solitary job? Want to
meet people who are sinmilar or
different?

o Just for fun. What do you like
that you don't seemto get the
tinme or chance to do? Wat's
mssing in your life? Wiat are
your fantasies?

Get participants to outline their
capabilities.

Inventory the expertise acquired
through life.
* Consider the untapped resources
that could be harnessed.

* How nuch tinme could be given?

Authorities agree it isn't the
amount of time that counts so nuch
as the regularity with which it is
given. Many agencies are com ng up
with flexible schedul es and stay
open in the evening to accommopdate
those who work outside the hone.

* Can you volunteer weekends, in the
evening or during the day?

Suggest that potential volunteers
find out some things about the
vol unteer job in advance

For a volunteer’s work to be
successful, there needs to be a
commtment on the part of the
agency.

* Has the agency anal yzed the job
they want the volunteer to do? Is
there a job description? Find out
duties, hours, responsibilities.

* Do they keep records of the work
done and the skills acquired?



* What kind of training, supervision B. Have a slogan contest. Ask

and evaluation will you receive? participants to wite a slogan
Is there significant paid staff for one of the agencies or
i nvol venment ? organi zations in your conmunity
or with which they work.
* WII you have input into the job? Chal | enge themto present
What kind of inpact will your job volunteering with a new twist.
have? (Exanpl es include: *“Volunteer—
The G ft That Comes Straight from
* What is the climte of the agency the Heart.” “Show You Care...
and the attitudes of the staff who Share Your Care... Through "
work there? “You May Work for free, But You

wn't Work for Nothing!” “Have a
Heart, Gve a Hand.”

In Concl usion...
C. Encourage group to assist with a

Earl Nightingale, in one of his volunteer fair. The fair could
radi o programs, noted: “You may wish serve several purposes: a nall
for a sense of acconplishment, for fair mght help informthe

the adventure of something new, for comunity of vol unteer opportun-
a change of pace fromthe work a day ities; a volunteer fair in a
world or for self-expression, or you | ocal school might offer youths
may sinply wish to belong. There is opportunities to volunteer in

no better way to banish the blues or order to find out about different
to counteract the stress of world careers, |learn about their
crises than by engaging in comunity, etc.

thoughtful work with and for others.
The end result is self-fulfillment.

...Volunteering for service of sone Ref er ences

kind is an imediate cure for

| onel i ness and boredom It gives “Great Burdens,” #6589. Earl

ri chness and neaning to life.” Ni ghtingal e Qur Changing Wrld.
Ni ghtingal e-Conant  Corporation,
Chicago, III. 1986.
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Love, Nancy. “Cetting as Much as You

A Inventory the agencies/ Gve,” Self. Feb. 1982. pp 14+.
organi zations seeking vol unteer
help in your community. What Taki ng Vol unteerisminto the 21st
benefits do they offer the Century. Lorton, Va.: Anmerican
vol unteer? Revi ew brochures, Red Cross. 19809.

ads or radi o nessages.
W1 son, Marlene. YOU Can Make A
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